
Perth (Western Australia) Kagoshima
The number of international tourists 996000 (all WA) 840000 (all Kagoshima)

Visitors to capital area 460000 (only city of Perth) 493000 (only Kagoshima city)

Where are visitors from More than half from English-speaking countries 80% from Hong Kong, China, Taiwan and South Korea

Average length of stay 10days 4days

Faculty of Law and Literature 3rd  Grade : Chikae Torii

乗⾞は後ろの扉から
運賃は降りる時に⽀払い
Board from the rear,
Pay the fare upon exiting.
乘车从后⽅开始，
费⽤请在下车时⽀付
탑승은뒤에서, 
요금은하차시지불해주세요. English

How to use
Information
简体中⽂ 한국어

繁体中⽂ English →
Suica

• Payment should be cashless and 
more simple.

• Install Suica as a payment method.

• Giving an environment where 
you can easily ask questions.

• Integration with telephone 
interpretation services.

 

Install clear signage at bus and tram’s stop 
especially used by tourists.

Creating content that provides easily understandable information
 about how to use and proper etiquette.

As a foreign student in Perth, I experienced its public transportation system firsthand.
This inspired me to compare and assess Kagoshima’s transportation system from a similar perspective. 

Creating	a	Foreign	User-Friendly	Transportation	System	in	Kagoshima

Basic	information	in	2019,	before	Covid-pandemic

The	reason	why	I	chose	this	topic

Perth
Insights from Perth 

• Simple payment system by smartrider card (cashless) 
transactions.

• Cat buses with named routes color-coded, understandable even without 
knowing the English. 

• A significant number of staff members work, especially in the city center, 
allowing quick inquiries about anything not understood. 

• About 5-minute long movie provides 
basic information on using Transperth services 
for foreign tourists, available in 10 languages on its website.

• Bus and train travel from city center area offer convenience with numerous 
routes and frequencies, particularly on weekdays. 

• Kindness and friendliness characterize the majority of bus 
drivers. 

• To understand how to use and the system, some 
preliminary study is necessary. (→ Strict measures against fare 
evasion; making a mistake in using the smart rider can result in a hefty 
fine.)

• On holidays, the operation of all routes significantly decreases (to about 
half) 

•  In routes with fewer users, there is no operation on weekends.
•  For routes connecting suburbs, some routes do not exist
• As there are no information signs in languages other than English, the 

first-time use can be challenging for those who don't understand English 
at all.

• Some driver's driving is rough, and they didn't notice even if I raised my 
hand to wait at the bus stop.

Kagoshima
Feedback from international students by interview

• It's good that credit cards can be used on all city trams.
• For bus and train, there is rarely a significant reduction or zero 

operation on Saturdays, Sundays, and holidays.

Initiatives in Kagoshima City’s Transportation for Foreign Tourists

n buses
• The timetable is unclear.
• Hard to understand the rules for boarding and payment.

n city trams
• It‘s too difficult to understand how to transfer.
• Although in-train announcements (explaining fares, announcing the 

next stop) are in English, sometimes can’t listen.
• Transfer guidance is not announced in English.
• It’s difficult to know where to exchange money and ended up paying 

more.
n Common for all modes of transportation
• It's inconvenient that Suica cannot be used on buses 
and city trams (Suica is commonly used by foreign 
tourists)
• The fares are more expensive than China and Korea.
• There are few staff members working at stations and major 
  bus stops, making it difficult to ask questions when needed.

n payment
• Gradual introduction of credit card payments.

n languages
• Installation of multilingual information signs (English, Chinese, 

Korean).
• Kagoshima City's website provides explanations on how to use public 

transportation in simple Japanese
• The Kagoshima city’s transportation bureau's website is available in 

English, Chinese, and Korean.
• Inside the city trams, there are some guides, 
signs written in English, Chinese, Korean. (↓)

 1 Esplanade Busport A3
 2 Mill Street
 3 Milligan Street
 4 Harvest Terrace
 5 Havelock Street
 6 Ord Street
 7 Hay Street
 8 Harold Boas Gardens
 9 Harbour Town
 10 City West Station
 11 Leederville Station
 12 City West Station

 13 Harbour Town
 14 Harold Boas Gardens
 15 Hay Street
 16 Kings Park Road
 17 Havelock Street
 18 Harvest Terrace
 19 Milligan Street

Green CAT

 1 Cloisters
 2 William Street
 3 London Court
 4 Town Hall
 5 Murray Street Mall
 6 Beaufort Street Bridge
 7 Museum
 8 Art Centre
 9 Central Institute
 10 Aberdeen Street
 11 Francis Street
 12 Russell Square

 13 Northbridge
 14 James Street
 15 Horseshoe Bridge
 16 Perth Underground
 17 NOT IN USE
 18 Barrack Square
 19 Mount Hospital
 20 Mounts Bay Village
 21 Esplanade Busport A2

Blue CAT

 1 Claisebrook Station
 2 Royal St Car Park
 3 East Perth TAFE
 4 Royal Square
 5 Victoria Gardens
 6 Nile Street
 7 Don Aitken Centre
 8 Plain Street
 9 Wellington Square
 10 Hill Street
 11 Lord Street
 12 Royal Perth Hosp.

 13 Western Power
 14 Forrest Place
 15 Raine Square
 16 Perth Arena 
 17 Harbour Town
 18 Harold Boas Gardens
 19 Colin Street
 20 Princess Margaret Hosp.
 21 Harold Boas Gardens
 22 Harbour Town
 23 Perth Arena
 24 Wellington St Bus Stn

 25 NOT IN USE
 26 Pier Street
 27 Royal Perth Hosp.
 28 Wellington Fair
 29 Wellington Square
 30 Police Traffic Branch
 31  Main Roads
 32 East Perth Cemeteries
 33 Haig Park Circle   
 34 Regal Place
 35 Education Department
 36  Health Department

Yellow CAT

 1 WACA 
 2 Don Aitken Centre
 3 Plain Street
 4 Wellington Square
 5 Carlton
 6 Perth Mint
 7 Victoria Avenue
 8 Town Hall
 9 Murray St Mall
 10 Forrest Place
 11 Perth Underground
 12 Central Park

 13 His Majesty’s
 14 QV1
 15 Parliament
 16 Emerald Terrace
 17 West Perth
 18 Outram Street
 19 Ord Street
 20 Havelock Street 
 21 Gordon Street
 22 Milligan Street
 23 King Street
 24 Wellington St Bus Stn

 25 NOT IN USE
 26 Murray Street 
 27 Royal Perth Hosp.
 28 Mercedes College
 29 Bennett Street
 30 Queens Gardens

Red CAT

Train Transfer
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What	I	had	learned

Citation：https://helloperth.com.au/perth-transit-maps/

Feedback from：
Intercultural communications 
for Global Citizens’ Students
Chinese：7
Korean：4
Japanese：17

Challenges

Good points

Challenges

Good points

Data From Kagoshima Prefecture and City Tourism Statistics in 2019
Data From Tourism Western Australia and 
City of Perth’s Overnight Visitor Factsheet 2021


